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• GVSU
– Reference Collection
• Electronic
• Catalog as primary 
finding aide
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– Discovery Service
• Launched fall 2009
Collection Use after Launching Summon
• Examined three journal 
packages and three 
reference packages
CC BY 2.0 / CCAC North Library / 
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Journal Use After Summon
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Journal Use After Summon: Up 35%
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ProjectMUSE 13,467 15,495 18,009
Springer 24,079 32,248 34,656
Elsevier 48,202 63,248 119,959
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Reference Use After Summon: Down 11%
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2008 2009 2010
Sage 829 861 1,223
Credo 3,863 5,291 3,900
Oxford 1,265 4,808 2,996
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What Questions does this Raise?
• Adding MARC records to the 
OPAC increased use of 
reference.  But why after 
launching our discovery 
service did reference use go 
down?
• Do students have a need for 
background information?
http://www.flickr.com/photos/horiavarlan/4273168957/
Research on Student Reference Use
• Project Information Literacy study on students’ use 
of Wikipedia
Head, Alison, J. and Michael B. Eisenberg.  “How today’s college 
students use Wikipedia for course‐related research.” First Monday 15 
(3), March 2010.  
CC BY 2.0 /  Stewart Butterfield / http://www.flickr.com/photos/stewart/461099066/in/photostream/
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• What makes Wikipedia a valuable resource to 
students
– Coverage
– Currency
– Comprehensibility
– Convenience
– Ease of use
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Ease and Convenience Matter
• Major reasons students use Google and 
Wikipedia
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• Major reasons students use Google and 
Wikipedia
• What Google offers vs. what the library offers


What does this all mean?
Students still show a need 
for background 
information.
At GVSU, the 
implementation of 
web‐scale discovery 
has not had a positive 
impact on the use of 
reference.
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Do discovery services need to improve to 
increase access to reference sources?
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• Work Together to 
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• Work Together to 
Improve Access to 
Reference Sources
• Meet the Google 
Standard
– Easy & Seamless
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What can Vendors Do?
• Refinements
• Full‐text indexing
• Moving reference to the top
– Adding weight to reference results
• Mirror the Google experience
What if we’re asking the wrong question?
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What if it has nothing to do with 
discovery services and everything 
to do with user behavior?
Should we continue to build 
reference collections?
Whose behavior needs changing? 
Ours’ or our users’?
How do we meet users where 
they are at?
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